and that are important to you. Working 
from a shopping list anchors you, so that 
you are less vulnerable to the pressures to 
buy other things. 

2. The more expensive brands are often on 
the shelves at your eye-level, so look on 
the lower shelves for cheaper alternatives. 

3. Don't assume that buying in bulk is 
cheaper, so that the bigger options are 
better value. Always check to see if two or 
three smaller packets are cheaper than a 
bigger packet that weighs the same. 

4. Check that anything labelled as a special 
offer is actually are cheaper: always check 
the individual price. For example, items 
sold as '2 for £1' might be 45p each! 

PLASTIC MONEY 

Cash cards allow you to withdraw money 
from cash machines. Debit cards allow you 
to pay for things. In shops, you have to 
enter your PIN into a machine; if you buy 
things by phone or internet, you don't give 
your PIN but the 3-digit security code that 
is on the back of the card. 

Credit cards work like debit cards but it isn't 
your own money you're spending. You 
borrow the money and have to pay it back 
later. Credit cards also work like cash cards, 
so that you can withdraw money from cash 
machines, but this is very expensive, 
because you start paying interest 
immediately, and so you should never do it, 
except in the most extreme emergency. 



Remember that using a cash or debit card is not 
necessarily safer than using a credit card because 
you can still spend more money than you have with 
an overdraft, perhaps incurring unanticipated 
charges and tipping you into serious debt. 

See the Money-Ed leaflets, How Credit Words and 
Choosing Credit Cards for more information. 



CLUBHOUSE MONEY-ED PROJECT 

All Souls Clubhouse Community Centre & Church 



■ 



CLUBHOUSE MONEY-ED 



All Souls Clubhouse produce literature and n 
courses to help people handle money well. Check o 
the website for free downloads: 

www.clubhousewl.org/moneyed 



THIS LEAFLET DOES NOT SAY IT ALL 

This is only an introduction to personal financial issues 
and they have been simplified. Managing money and 
resolving debt can be complicated. You cannot hold 
Clubhouse, the author, or anyone else involved in the 
production of this leaflet responsible for any action 
you take, or fail to take, based on what is written 
here. You should get expert help if you are worried 
about your financial situation or if you think you could 
benefit from help with money problems and debt. 

WHERE TO GET FREE ADVICE 

If you have a money problem or debt, get immediate 
help. You will find local advice agencies listed in the 
front of telephone directories or on display in local 
libraries. Or you can call National Debtline on 0808 
808 4000: the call is free from landlines and most 
mobile network. Or look on these websites: 



www.nationaldebtline. 
www.citizensadvice.org.uk 

adviceuk.org.uk 
www.gracedebtadvice.org 
www.capuk.org 



uk 
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NEW TO 
LONDON ? 




mind how you shop! 



PROCEED WITH CAUTION 



READ THE SMALL PRINT 



SALES TALK 



The UK has an aggressive marketing 
community whose job is to persuade us to 
buy things we don't need and didn't even 
want until the advertising got to us! 
Supermarkets and shops are designed and 
run to entice us into spending more money 
than we had intended. This short leaflet 
has some tips that should help you. 

SERIOUS SHOPPING 

Shopping isn't a leisure activity! Don't go 
to unwind or to cheer yourself up but only 
when you need or want something. 

Don't shop when you're about to drop! If 
you're tired or hungry, you're far more 
vulnerable to the advertising and sales 
techniques that try to persuade you to 
spend more money than you intended. 

Remember that sales staff know how to 
exploit your decision to buy something: 
they may try to 'upgrade' you to more 
expensive options or to buy accessories. 
Don't let yourself be talked into buying 
things that aren't important to you. 

When shopping for bargains, think how 
much something costs and not how much 
you'll save on the full price. Don't be 
persuaded to buy something just because 
it's cheap. 



Small print is what we call the terms and 
conditions that explain how bank accounts, 
overdrafts, personal loans, credit cards, 
savings plans, insurance policies, mobile 
phone contracts and all the other things 
you can't try out or test beforehand. 

Before you buy a car, you take it for a test 
drive; before you buy a television or music 
centre, you turn it on in the shop. But you 
can't try out a bank account, credit card or 
mobile contract before you buy it! All you 
can do is to read the small print. 

Most people don't bother to read the small 
print and, as a result, buy things that aren't 
really what they want. 




The small print tells 
you what you're 
buying, how it 
works and what 
happens if things 
go wrong. For 
example, if you 
overdraw from a 
bank account or fail 
to make a credit 
card repayment on 



time, the small print tells you what 
penalties and other charges you'll have to 
pay. 



Sales staff shouldn't lie but they probably 
won't tell you everything you need to know 
about a product. They may, for example, 
tell you how many minutes and texts are 
included in a mobile phone tariff but not 
the charges if you exceed those limits. 

Before you begin to shop, be clear about 
what you want and how much you can 
afford. Sleep on unusual purchases: they 
might not seem so important after a few 
days. 

Make some personal space in which to 
make your choices. Sales staff don't want 
you to leave the shop without buying 
because you may not return or you may 
return when they're out or busy and so miss 
out on the sale commission. But how you 
spend your money is up to you, not them. 
If this means walking out of the shop, do it. 

SUPERMARKET SHOPPING 

Your routine shopping for food and 
household stuff could be your best way to 
cut spending without having to go without. 
The Money-Ed leaflet, Supermarket 
Shopping, has more information about this 
but here are four tips. 

1. Take a shopping list. Before you leave 
home, make a list of the things you need 



